
Here you can rent towels, find wait 
times, ask questions, purchase 
premium seating and more.  

LOOK FOR CONCIERGE
HUTS AROUND THE PARK. 

You’ll wear it to ride the attractions 
and to activate interactive surprises.

PUT YOUR TAPUTAPU™ 
ON YOUR WRIST. 

The park is divided into the Wave Village, 
the River Village and the Rainforest Village, 
each with its own restaurants, showers, 
lockers and restrooms. Download the map 
and plan your day before you arrive.

THREE UNIQUE VILLAGES
PUT EVERYTHING CLOSE. 

Set up an account on The O�cial Universal 
Orlando Resort™ App and you can use your 
TapuTapu to pay for food and merchandise 
throughout Volcano Bay. 

MAKE CASHLESS PURCHASES 
WITH TAPTU PAY.™

Unlike other parks, at Volcano Bay™ each 
attraction’s Virtual Line™ lets you float, swim, 
splash, eat, shop or just relax while your 
TapuTapu counts down to your return time. 

VIRTUAL LINE™ IS THE 
NEW WAY TO WAIT. 
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STEPS TO AN
AMAZING DAY AT
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RAINFOREST VILLAGE

WAVE VILLAGE

RIVER VILLAGE

https://www.universalorlando.com/web/en/us/files/Documents/uvb-park-map.pdf



