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Our annual celebration of all things UOAP is back, with over 50 days and nights of exclusive
offers, discounts, opportunities and more. Why do we do this? Because you're awesome. And
we appreciate you! Over the next 1% months, here’s some of the cool reserved just for you.

Offer validity dates vary, visit the Passholder website at
UniversalOrlando.com/AppreciationDays for full details.

COLLECTIBLE MAGNET
Display your UOAP pride
with this magnet* featuring
the 2020 Appreciation Days
graphic. Available starting
August 1 at the UOAP Lounge

in Universal Studios Florida and Toon
Extra in Universal's Islands of Adventure.
One per Passholder, while supplies last.

UNIVERSAL EXPRESS PASS DISCOUNT
Get to the fun faster and save 300%™

on select Universal Express passes for
use at Universal Studios Florida and/or
Universal's Islands of Adventure.

EATS & DRINKS

There's a souvenir popcorn
bucket’, an Exclusive Menu
featuring awesome food
and drink. AND...a 10%
dining discount®® has been
extended to Power and
Seasonal Passholders.

YOUR OWN PRIVATE ENTRANCE*
Throughout Passholder Appreciation
Days, you get your own way to waltz right
in during regular theme park hours. Just
go to the marked UOAP turnstiles at the
front of Universal Studios and Islands of
Adventure and present your Annual or
Seasonal Pass with valid photo ID.

EARLY PARK ADMISSION=
All Passholders will enjoy early entry to

Universal Studios, Islands of Adventure
and Universal’s Volcano Bay.

LET'S BE FRANK
Starting August 1

Our favorite Man in
Black is a pug. Just flash
your Pass to get your
new button*, available
in the parks at Toon Extra in

Islands of Adventure and the

UOAP Lounge in Universal Studios.
One per Passholder, while supplies last.

*Not responsible for anylost, stolen or damaged One(1 er Passholder
Mustvisit dedicated location at Universal Studios Florida or Universal's Islands of Advenlu reand present
valid Annual or Seasonal Pass with photo ID to receive button/magnet.

FOR THE FULL LIST GO TO UNIVERSALORLANDO.COM/APPRECIATIONDAYS



https://www.universalorlando.com/web/en/us/tickets-packages/annual-passes/appreciation-days?intcmp=uoap-passport-fall-2020-pdf
https://www.universalorlando.com/web/en/us/tickets-packages/annual-passes/early-park-admission?intcmp=uoap-passport-fall-2020-pdf
https://www.universalorlando.com/web/en/us/tickets-packages/annual-passes/appreciation-days?intcmp=uoap-passport-fall-2020-pdf

VOODOO DOUGHN

HOPE YOU'RE HUNGRY! (AND THIRSTY.)

AUGUST 10 - SEPTEMBER 30

During Passholder Appreciation Days, we're rolling out an Exclusive Menu' of limited-
time culinary creations just for our UOAP family. And all Passholders can take advantage
of dining discounts at Universal Orlando owned and operated restaurants (excluding alcoholic
beverages). Here are just a few of the delights in store for you.

APPS & SNACKS

* Margherita Pizza Fries
French fries, marinara, fresh mozzarella,
ltalian tomatoes, balsamic glaze and

basil pesto drizzle.
Available at Cafe 4 in Islands of Adventure

* Captain A-Crab
Two crab cake sliders topped with
“iellyfish jelly” (grape-pepper jelly), served
on a bed of arugula and Roma tomatoes

on toasted King's Hawaiian roll.
Available at The Cowfish® Sushi Burger Bar in CityWalk

ENTREES

* Glazed Pork Belly Bianco Pizza
Garlic cream sauce, mozzarella
cheese, shredded cheddar, Parmesan
cheese, pork belly, fresh cilantro,

sweet plantains.
Available at Kohola Reef Restaurant & Social Club in Volcano Bay

* Roasted Cauliflower Steak
Lemon-garlic roasted cauliflower,
romesco sauce, stewed beluga lentils,
toasted almonds.

Available at Confisco Grille in Islands of Adventure

SWEETS

* Chocolate Waffle
Chocolate batter waffle topped with
chocolate chunks, white whipped cream,
chocolate raspberry sauce, chocolate

shavings, powdered sugar and micro mint.
Available at The Toothsome Chocolate Emporium &
Savory Feast Kitchen in CityWalk

¢ UOAP Doughnut*
A heart-shaped, yeast doughnut with
vanilla frosting & strawberry lemonade

Bavarian filling.
Available at Voodoo Doughnut in CityWalk

COCKTAILS

¢ Mellow Yellow Cocktail
Mango, Margaritaville Tequila,
lime and salt.

¢ Blue Lagoon cocktail
Three Olives Vodka, Curagao and
lemonade.

Available at Pat O'Brien’s®, Bob Marley — A Tribute to Freedom®™,
Dockside Kiosk and Shoreline Kiosk

Must be 21 years or older to purchase and consume alcoholic
beverages, with valid photo ID.

DOWNLOAD THE FULL MENU UNIVERSALORLANDO.COM/APPRECIATIONDAYS


https://www.universalorlando.com/webdata/k2/en/us/files/Documents/2020_Passholder_Appreciation_Days_Exclusive_Menu.pdf?intcmp=uoap-passport-fall-2020-pdf
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SHOWSTOPPERS |

OUTSIDE
YOUR DOOR.

You know how we always say, “There's a hotel for every style

and budget.”? That's not just advertising talk. It's true!

From the swanky and plush to the kickback and comfortable,

UO hotels are...what's the word?...Extraordinary. S PEHeAHO 0L A

er
Make it Universal's Cabana Bay Beach Resort for your s Y gight
Appreciation Days staycation. HERS

HURRY AND LOCK IN YOUR UPGRADE TO A FAMILY SUITE
PASSHOLDER DISCOUNT NOW. FOR JUST $30 MORE/NIGHT

BOOK BY 10/31 FOR TRAVEL THROUGH 11/1/20

Just a few reasons Cabana Bay is a UOAP favorite:

® Two immense pools, one with a ® Galaxy Bowl 10-lane bowling alley. (Fees apply)
waterslide, one with a winding river, e Complimentary fitness center.

cabana rentals and kid-friendly areas. ~ ® Game room.
e Cool dining options and a Starbucks”.

Get details about new safety information at our hotels.

Some amenities may be temporarily unavailable during your stay. Please inquire upon arrival at the hotel.
“Rates are Sunday - Thursday. No group rates or other discounts apply. Promotion is subject to availability and is limited to capacity.



https://www.universalorlando.com/web/en/us/tickets-packages/annual-passes/appreciation-days#at-the-hotels?intcmp=uoap-passport-fall-2020-pdf
https://www.universalorlando.com/web/en/us/plan-your-visit/safety-faqs/hotels-resorts?intcmp=uoap-passport-fall-2020-pdf

Universal's hotels are going all out for you during Passholder Appreciation Days.
Here are a few must-dos, available Aug. 10 - Sept. 30, 2020.

HARD LOEWS ROYAL LOEWS UNIVERSAL'S UNIVERSAL'S
ROCK PACIFIC SAPPHIRE CABANA BAY AVENTURA
HOTEL RESORT FALLS RESORT BEACH RESORT HOTEL
20% off food® 20% off food* at 20% off food* at Happy hour pricing~ 20% off food® AND
at Velvet Bar. Orchid Court Strong Water available all night at happy hour pricing»
Lounge. Tavern. Swizzle Lounge. all night at

Bar 17 Bistro.

Must be 21 years or older to purchase and consume alcoholic beverages, with valid photo ID. Venue operating hours may vary and are subject to availability.




YOUR AWESOME AUTUMN

BUCKETLIST

You know how amazing this place is when the cool breezes of fall blow in, bringing the
temperatures down to the low-90s. Here's a list of some must-dos for an Awesome Autumn.

THE BOURNE
STUNTACULAR

Brace yourself for

Bourne. This action

stuntshow blows "%

every other stunt show

out of the water, off the

road, out of the sky. The creative
geniuses behind this thing have
outdone themselves. MUST. SEE.

CONNECT WITH US.
Learn from the pros, or teach the
noobs. It's a community

of like-minded

fun-lovers who like

to ask and answer

questions, share stories

and pics and just help

each other out. Join us today!
UOAPFB

HAGRID’S MAGICAL
CREATURES MOTORBIKE
ADVENTURE™

One bike, two rides. The motorbike
and the sidecar offer two uniquely
different ride experiences. Try them
both for twice

the fun!

DOWNLOAD to your phone

SAY HELLO TO BLUE'S
LITTLE FRIENDS.

Meet Sierra and Tango, the
newest raptor hatchlings

at Raptor Encounter.

Oh, they're e

cute, butthey're 8

hungry, too.

Don't get

too close.

GETYOUR

CHEF ON.

Have you tried to

make any of the many *
recipes we've posted &
online?

Give 'emashot. g
Bring Universal ‘

Orlando into your
kitchen. /"‘

DEATH IS ONLY

THE BEGINNING
The undead can be pretty sneaky,

but we'll make sure to give you

a heads up when any ancient
soul-eating

phantoms are
nearby.

APPRECIATION DAYS
AT HOME.

It's not the same

without you.

Miss. You. Bad.

But until you can

be with us, here

are some ways

foryou to enjoy

Appreciation Days.

VOLCANO
BAY

Have you ridden
them all? Don't
lie! You really did
the Kala &Tai
Nui Serpentine
Body Slides™?
0K, fine. Do
them again!

TAKE YOUR

PICK NIVERSAL EXPRESS UNLIMIT
Did you know

the front desk

will turn your

room key into a

guitar pick upon

checkout from

Starting
Sept. 1, while
supplies last*

Hard Rock Hotel®?

[ghostly swoosh]
3 4 That rocks.

f,'lfl Jlf')/i lr.‘ DI’.‘.\V":



https://www.universalorlando.com/webdata/k2/en/us/files/Documents/UOAP-Passport_Fall_2020_Autumn_Bucket_List.jpg?intcmp=uoap-passport-fall-2020-pdf
https://www.universalorlando.com/web/en/us/tickets-packages/annual-passes/appreciation-days#uoap-days-at-home?intcmp=uoap-passport-fall-2020-pdf
https://www.facebook.com/groups/1642951779303907/
https://blog.universalorlando.com/tag/recipes?intcmp=uoap-passport-fall-2020-pdf

KNOW IT NOW.

SAFETY GUIDELINES

Exposure to COVID-19 is an inherent risk in any public location where
people are present; we cannot guarantee you will not be exposed
during your visit.

NEW! MOBILE FOOD AND DRINK ORDERING

Passholders can receive their dining discounts when
ordering food & beverages in the Universal Orlando Resort app.
Simply scan your Pass barcode to apply your discount.

Passholder discounts (Excludes alcohol):

Premier (15%), Preferred (10%)
Power and Seasonal (10% Aug. 10 - Sept. 30, 2020)

LWAYS ON

See all Your Passholder Perks and get the latest updates from us @

Feeling old school? Call: 1-866-PASS-4-FUN

Always Fun: Join the family conversation @ the

IMAGERY SHOWN MAY NOT REPRESENT CURRENT OPERATIONAL AND SAFETY GUIDELINES.

WIZARDING WORLD and all related trademarks, characters, names, and indicia are © & ™ Warner Bros. Entertainment Inc. Publishing Rights © JKR. (s20)

FORALL OFFERS, a valid Annual or Seasonal Pass is required for theme park admission and must be presented at the time of purchase or offer redemption. Valid photo ID may be required. Prices, dates, times,
locations and benefits are subject to change without notice. Additional restrictions and blockout dates may apply. For full offer details, visit UniversalOrlando.com/Passholder.

**Offer is available to Universal Orlando Annual and Seasonal Passholders from August 10 - September 30, 2020. Express Pass must be purchased and redeemed by September 30, 2020 and valid for use
at participating rides and attractions within Universal Studios Florida and/or Universal’s Islands of Adventure. Discount varies based on regular price of a 2-Park Universal Express Unlimited Pass, Universal's
Islands of Adventure 1-Park Universal Express Unlimited Pass , Universal Studios Florida 1-Park Universal Express Unlimited Pass, 2-Park Universal Express Pass, Universal's Islands of Adventure 1-Park Universal
Express Pass, Universal Studios Florida 1-Park Universal Express Pass, Universal Studios Florida 1-Park After 4 pm Universal Express Pass and Universal’s Islands of Adventure 1-Park After 4 pm Universal Express
Pass. Limit one (1) express pass per valid Annual or Seasonal Pass per day. Available for purchase only at Universal Studios or Islands of Adventure front gate ticket windows. Not valid on any 2-Park or 3-Park
Park-to-Park + Universal Express Unlimited ticket combos, Halloween Horror Nights Express Passes or Universal's Volcano Bay Express Passes. Universal Express ride access is a separate queue with a shorter
waittime at participating rides and attractions. Not valid for separately ticketed events. Theme park admission is not included. Cannot be combined with any other offer, promotion, discount or prior purchase.
§The Passholder exclusive souvenir popcorn bucket is available for purchase at Seuss Popcorn, Jurassic Park Popcorn and Lost Continent Beer at Universal's Islands of Adventure, Gramercy Popcorn, Expo Eats
and Rockit Cart at Universal Studios Florida starting August 10, 2020, while supplies last. Premier and Preferred Annual Pass food discounts apply. Power and Seasonal Appreciation Days food discounts apply.
Only valid during normal operating hours. Not valid at separately ticketed events.§§Offer is available to Universal Orlando Power and Seasonal Passholders from August 10-September 30, 2020 at owned
and operated restaurants and carts at Universal Studios Florida, Universal’s Islands of Adventure, Universal’s Volcano Bay, and Universal CityWalk. Offer excludes alcoholic beverages. This offer cannot be
combined with any other offer, promotion, discount or prior purchase. Not valid at special events. Only valid during normal operating hours. Participating locations are subject to change without notice and
venue operating hours may vary by location. Merchandise is not included. +Universal Studios Florida and Universal's Islands of Adventure Passholder dedicated entrances are valid for Annual and Seasonal
Passholders only during regular theme park operating hours to park close on select dates only. Not valid during separately ticketed events. nValid Premier or Preferred Annual Pass and Photo D required for
admission. Early Park Admission begins one (1) hour prior to regular scheduled park opening to either Universal Studios Florida or Universal's Islands of Adventure as determined by Universal Orlando. Valid at
select attractions at each park. Attractions are subject to substitutions without notice. Valid Power or Seasonal Pass required for theme park admission. Valid August 10-14,17-21, 24-28, 31 and September 1-4,
7-11,14-18, and 21-25, 2020. Valid August 10 - September 30, 2020. 3-Park Annual or Seasonal Pass required for entry. Early Park Admission begins one (1) hour prior to regularly scheduled park opening
at Universal’s Volcano Bay (weather permitting). Valid at select rides, slides and attractions. Attractions are subject to substitutions without notice. tOffer valid from August 10 - September 30, 2020. Available
for purchase per Passholder per visit at select, indicated locations only. Only valid during normal operating hours. Participating locations are subject to

change without notice and venue operating hours may vary by location. This offer cannot be combined with any other offer, promotion, discount or prior

purchase. Not valid at separately ticketed events. $The doughnut will be available at Voodoo Doughnut from August 10 - September 30, 2020, while o OAPEB

supplies last. €Valid August 10 - September 30, 2020. Offer valid on all food items listed on outlet's menu. Only available during standard operating

hours which are subject to change without notice. Complimentary self-parking included with purchase of $25 or more; parking ticket validated at time

of check out. oValid August 10 - September 30, 2020. Offer valid on happy hour menu offerings. Only available during standard operating hours which O @UniversalORL

are subject to change without notice. Complimentary self-parking included with purchase of $25 or more; parking ticket validated at time of check out.

©2020 Voodoo Doughnut, LLC. The Cowfish and all related logos TM The Cowfish Sushi Burger Bar, LLC. All rights reserved. MEN IN BLACK and ALIEN

ATTACK TM & © 2020 Columbia Pictures Industries, Inc. All rights reserved. © 2020 Starbucks Coffee Company. All rights reserved. Cabana Bay Beach @ @UniversalOrlando
Resort TM & © 2020 UCF Hotel Venture I1. All rights reserved. Hard Rock Hotel ® Hard Rock Cafe International (USA), Inc. Royal Pacific Resort TM & © 2020

UCF Hotel Venture. All rights reserved. Sapphire Falls Resort TM & © 2020 UCF Hotel Venture III. All Rights Reserved. Aventura Hotel TM & © 2020 UCF

Hotel Venture IV. All rights reserved. Jurassic World is a trademark and copyright of Universal Studios and Amblin Entertainment, Inc. Licensed by Universal O @UniversalOrl

Studios. All Rights Reserved. Jurassic Park TM Universal Studios/Amblin. Universal elements and all related indicia TM & © 2020 Universal Studios. All

rights reserved. 19-42299/AP


https://www.facebook.com/groups/1642951779303907/
https://twitter.com/UniversalORL
https://www.instagram.com/universalorlando/
https://www.universalorlando.com/web/en/us/plan-your-visit/safety-faqs?intcmp=uoap-passport-fall-2020-pdf
https://www.universalorlando.com/web/en/us/tickets-packages/annual-passes/your-annual-pass?intcmp=uoap-passport-fall-2020-pdf
https://www.facebook.com/groups/1642951779303907/
https://UniversalOrlando.com/Passholder
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